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ABOUT US

Vigilance Services India Pvt. Ltd. is a trusted service partner specialising in railway
wagon operations, cargo protection, and industrial material-handling solutions.
With decades of operational experience and strong on-ground capability, we
ensure safe, secure and disciplined cargo handling across India — 24x7, 365 days.

OUR MISSION

To protect every tonne of cargo entrusted to us with safety, discipline and
accountability. To deliver reliable, consistent and high-quality service across all
locations.

VIGILANCE IN NUMBERS CORE STRENGTHS INDUSTRIES WE SERVE
* 30+ Years of Combined « Strong railway wagon « Cement
Experience in Wagon domain expertise « Steel & Metal Industries
Operations & Cargo Protection e Dedicated, trained & e Mining & Minerals
e 250+ Railway Sidings, Ports & supervised field workforce « Power & Energy Sector
Industrial Plants Served Across e 24x7 operations with real- e Fertilizer & Chemical Sector
India time coordination e Ports, Terminals & Logistics
e 3500+ Skilled & Trained « Fast manpower Hubs
Manpower Across Multiple mobilisation across India e Industrial Manufacturing &
States e Proven capability in high- Infrastructure
¢ 4,500+ Rakes, 2,65,500+ volume rake handling
Wagons & 18+ Million Tonnes e System-driven attendance, |
Handled Every Month reporting & documentation
e Trusted by 300+ Leading

Companies Across India

Contact Us : info@vigilancegroup.co.in @ vigilancegroup.co.in
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Tarpaulin & Rope Supply

High-quality tarpaulins and strong nylon ropes
supplied for all loaded railway wagons, offering
protection from rain, dust, moisture, sunlight
and other weather conditions.

Wagon Covering Execution

I Tarpaulins are placed properly over each loaded
wagon and tied securely with nylon ropes to
ensure stable and all-weather-safe movement.

Skilled Manpower Deployment

VIGILANCE SERVICES
INDIA PVT. LTD.
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Supervised Site Operations

Site supervisors monitor the covering work,
rope tying and safety steps to maintain
consistent service quality at every rake.

Trusted Across India
Providing reliable wagon covering services

at major ports, plants and railway sidings
across the country.

Dedicated and trained manpower is deployed for wagon tarpaulin
covering, ensuring safe, proper and systematic execution.

Contact Us :

info@vigilancegroup.co.in @ vigilancegroup.co.in
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We specialise in professional tarpaulin covering to protect cargo
1 after loading in railway wagons.

~ |1 Our team ensures proper, tight and aII--’ﬂ'-‘ er protec:tlon |
Covering, k_eeping your materia_l_ safe during transit and storage.

Contact Us :@info@vigilancegroup.co.in vigilancegroup.co.in
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SEALING &
WATERPROOFING OF
WAGON DOORS

HD Sheet Door Bonding Skilled & Trained Workforce

Plastic HD sheet firmly pasted on Standardized method, consistent
‘ wagon door body using special metal ‘ output across all sites.

adhesive for an ultra-strong, long-

lasting bond.

100% Moisture Protection Wagon-Wise Quality Check

Prevents water, air & dust leakage Dedicated inspection to ensure zero
‘ to safeguard cargo quality. ‘ compromise in service.

Precision Door Sealing
Uniform sealing for enhanced safety
‘ during long-distance transit.

Contact Us : info@vigilancegroup.co.in @ vigilancegroup.co.in
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We ensure complete door seallng to protect cargo from water,
air, dust, and moisture. |
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Shields material fromirain, moisture

Nnd water seepage.

UV-Resistant Safety 4
Preventsssumexposure damage and
- preserves ma ality. —
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Reduces materlal loss, degradatlon
and wastage during open storage. -

Contact Us : info@vigilancegroup.co.in @ vigilancegroup.co.in
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Our Jumbo Tarpaulin Covering is a specialised two-stage
protection system designed for sensitive, high-value cargo
transported in open wagons.

First, the wagon is fully lined inside with PP tarpaulin, then
loading is done, followed by a second HDPE tarpaulin layer
tightly covered outside the wagon.

This dual-layer method ensures complete weather proof and
waterproof safety from rain, moisture, sunlight, dust, and
external impurities, guaranteeing zero Ieakage,.« d maximum
cargo protectlon throughout_transn Wl

Contact Us :@info@vigilancegroup.co.in vigilancegroup.co.in
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ESCORTIN

Complete Cargo Security
Continuous monitoring to prevent

pilferage, tampering, or any
unauthorized access.

Dedicated In-Transit Escorting
Professional escort travels with the

rake from loading point to
destination, ensuring safe
movement.

Real-Time Location Updates
Current rake location isshared in a

dedicated WhatsApp group with the
client, updated every 3 hours round
the clock for continuous transit
visibility.

@ Detailed Transit Reporting
Comprehensive reporting including
timings, halts, movements,
observations, en-route incidents &
delivery confirmation.

@) 24x7 Operations Support

Round-the-clock control room
support ensuring safe, timely and
smooth rake delivery.

Contact Us : info@vigilancegroup.co.in @ vigilancegroup.co.in
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Our Rake Escorting service ensures complete protection of your
valuable cargo throughout the entire railway transit.

With trained escorts, continuous updates, and strict monitoring
protocols, every rake is handled with unmatched vngllance and
professwnahsm -

Contact Us : @ info@vigilancegroup.co.in vigilancegroup.co.in
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leftover cargo ensuring a clean, )
contamination-free wagon.

Professionally trained team

performing cleaning with disciplined ))

procedures and complete safety
gear.

Standardised Method for Zero D¢
Cleaning executed with proper tools
defined steps, and continuous

supervision for flawless results.

Quality Inspection E FT" - baicbn‘g Y

Each wagon is checked and
approved to ensure it meets
operational cleanliness standards
before dispatch.

A AR AN
Faster Turnaround T "!;; b

Dedicated manpower ensures qwck
structured, and efficient cleaning for
uninterrupted rake operations.

B o ST o el

Contact Us : info@vigilancegroup.co.in @ vigilancegroup.co.in
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Our Wagon Cleaning Service ensures every railway wagon is
thoroughly cleaned, dust-free, and ready for smooth loading
operations.

y -~
N =NVl

“reliability in every rake.

Delivering Clean Wagons For Better Loading
Performance

————

Contact Us :@info@vigilancegroup.co.in vigilancegroup.co.in
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WAGON REPAIRIN

WITH G.C. SHEET

G.C. Sheet Door Covering
' Missing or damaged doors are

covered using G.C. sheet and
secured firmly in place.

Door & Panel Damage Correction
' Repairing dents, cracks, missing
doors and structural gaps.

Pre-Dispatch Quality Check
Every wagon is inspected to ensure it

' Convert Non-Loadable to Load-Ready '
is stable, safe and ready for loading.

Wagons that are not fit for loading
are repaired and restored.

Floor & Side Wall Repair
’ Fixing damaged floors, bent side

walls and weak body sections.

Contact Us : info@vigilancegroup.co.in @ vigilancegroup.co.in
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We repair damaged or non-loadable wagons by restoring
structural strength and ensuring complete safety for cargo
movement.

Missing doors, broken floors, dents and weak areas are properly
covered and reinforced using G.C. sheet.

Our trained team makes every wagon fully loadable and
dispatch-ready. R

\V 0N
Delr 1( Load-Ready Wagons

Every Time

- —

Contact Us :@info@vigilancegroup.co.in vigilancegroup.co.in
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WAGON DOO

 PACKING

Wooden Peg Locking

Doors are firmly locked using wooden pegs,

preventing accidental opening or movement during

Gap Filling with Gunny Bags transit.

All gaps, openings and loose spaces in the .
wagon doors are filled with tightly packed
gunny bags to stop material from leaking The complete packing ensures zero

out during movement. material leakage and protects the cargo

from loss and wastage.
Loose or weak wagon doors are securely
tied using high-strength Gl wire, ensuring
door stability throughout the journey. A fully sealed door means smoother
transportation, minimum pilferage risk and

improved cargo safety.

Contact Us : info@vigilancegroup.co.in @ vigilancegroup.co.in
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Our Wagon Door Packir _'-nsures every wagon dooré\\ti\ghtly
sealed, safely locked an/f/‘ )y protected before dispatch.: \
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OVERLOAD
ADJUSTMENT

Accurate Wagon-Wise Adjustment

Precise correction of overload and
iImbalance for each wagon based on
weighbridge readings.

Compliance With Railway Weight Norms

Corrective actions performed to
prevent penalties, rejections, or
detention delays.

Skilled Adjustment Team

Dedicated manpower trained for fast,
safe and efficient load balancing.

Smooth & Safe Rake Movement

Balanced cargo distribution ensures
steady running of wagons during long-
distance transit.

VVVYV

Timely & Coordinated Execution

Quick action at the weighbridge to
avoid stoppages and maintain rake
turnaround time.

Contact Us : info@vigilancegroup.co.in @ vigilancegroup.co.in
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GET IN TOUCH

(+91) 9233388034 / (+91) 9233388030

Room No. 218, 2nd Floor, 4 Govt. Place (N),
Kolkata — 700001 (W.B.), India

Room No. 424 & 425, 4th Floor, Siddha Weston,
9 Weston Street, Kolkata — 700013 (W.B.), India

Vill: Ethora, PO: Ethora, PS: Salanpur, Asansol —
713359, Dist: Paschim Bardhaman, (W.B.), India

+
- THANK YOU

“Thank you for taking the time to learn
about our company. We truly value your
trust and interest in our capabilities. With a
strong commitment to quality, integrity, and
Innovation, we l|look forward to building a
long-term association and contributing to
your success. Together, we can achieve new
milestones and create lasting value.”

S

Contact Us :@info@vigilancegroup.co.in vigilancegroup.co.in



